Usability Heuristics

1. Visibility of system status
The system should always keep users informed about what is going on. We would not want a web page that entered into an error state without some sort of notification that this was happening. The page, while responsive, is not responsive to positive actions other than what we would expect from a computer browsed web page. We land where we intend, or we do not. 

This is an example of navigating away from the page. We do not get a notification that we are leaving a  TTU site. 
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2. Match between system and the real world
You should speak the user's language. We should not have a website not speaking in a natural language. The site clearly speaks English, and simple English at that. There appear to be no technical terms on the splash page. Given that this is aimed at people looking to become education majors, I would not expect too much technical language, thought a layperson with no knowledge may find some of the acronyms difficult.

I have included an example of a program on display, which is not explained. This could be improved.
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3. User control and freedom]

Users often choose system functions by mistake and will need a clearly marked exit. The have to be able to leave the unwanted state. This is accomplished by the back button. The float-over menus give the user a freedom to navigate to different portions of the site. The float-over options allows reference to other possible sections without direct navigation to them.

A Float-over example:
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#4 Consistency and standards
Users should not have to wonder whether different words mean the same things. The website has a consistent visual layout. There are no major deviations in dialect or displays of tribal knowledge. 
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#5 careful design prevents problems
  Present users with a confirmation message before an error occurs. This is difficult in the domain of a website. You can easily enter parts of the site you are not trying to get to. 

As mentioned, there are no confirmation messages even when navigating away from the site:
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#6 recognition rather than recall

Minimize the user's memory load by making objects actions and options visible. The user should not have to remember. We know that the action of short term memory has limitations. Expecting a user to encode information in long-term memory, even as a skill, is a bit much. We have navigated web pages before, so we are just looking for the site to be similar to others. 

The academic calendar section follows the standard format of every calendar page. 
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#7 Flexibility and efficiency of use
Acclerators may often speed up the interaction. Effectiveness is the completeness and accuracy with which users achieve their goals. Effectiveness and efficiency are closely intertwined. 

This site is efficient because we are able to click on something and reach it. This is the news section: 
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What is TechTeach?

TechTeach is a clinically intensive, competency based program designed to prepare
teachers who will improve the academic achievement of K-12 students. It is among the
first in the nation to combine intense, clinical experiences with opportunities to
dramatically improve effective teaching behaviors in order to impact student learning.

New teacher candidates will start working in classrooms in the first semester, work
closely with mentors to improve the achievement of their students throughout the
program, and receive support and specific feedback aimed at improving their teaching
behaviors. Course work during the program is practical, and designed to prepare
teacher candidates to implement teaching that impacts student learning.

Key features of TechTeach

There are four key features of TechTeach that set it apart from other programs, and in




#8 Aesthetic and minimalist design
Dialogues should not contain info which is irrelevant or rarely needed. Every extra unit of information competes with other info. The site is  flooded with logos. The point of the site is branding, not to convey information. The information appears to be secondary in purpose. 

This is an example of useless information being blasted across the screen:
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#9 Help users recognize, diagnose and recover from errors
Error messages should be expressed in plain language. The only message I have ever seen on Texas Tech site is the equivalent of a bad request. I could not generate them in simple navigation on the page, and it is possible to blindly navigate to the wrong field. 
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2020-2021 Official Academic
Calendar

Texas Tech University reserves the right to make calendar changes in the best interest
of the faculty, students, and academic program.

Fall Intersession: August 10- 23

Fall 2020

Faculty on Duty: August 19

First Class Day: August 24

Holidays: Sept. 7, Nov. 25 - 27

Last Class Day: December 2

Final Exams: December 4 - 9 (no exams on Sunday)
Commencement: December 11 —12




#10 Help and Documentation
Information should be easy to search. With complex devices, manuals and instructions provide discoverability and understanding. These are subjective experiences of the user. User experience is the subjective experience of users with a said product. The search feature on the site is from google. 

It does have flaws. Subjectively, I have a bad experience with it:
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