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						Academics/Certificates
Carr Transfer Scholar, Philosophy Major/Business Minor (2015)
Associates of Science in Systems Administration and Networking (2019)  TSTC  
-3.7 GPA, with Phi Theta Kappa Honors 			Texas State Technical College
-COMPTIA, Cisco CCNA, Windows and Linux Server Courses 
Bachelor's of General Studies(2022) Texas Tech	Technical Communication, History
Foundations of Digital Marketing and E-commerce, SEO, Marketing Analytics	Coursea/Google
						Skills 
· PC: Troubleshooting and hardware replacements of all components, Printer troubleshooting, including laser printers. Diagnosing and repairing dead units. Operating System Optimization in Linux/Windows/Unix. Installation and racking of servers to work with telco equipment, RAID 
· Networking: Network configuration using telnet, Cisco IOS commands and hardware. 
· Servers:  Windows server role installation, group policies, Ubuntu, virtualization, plex servers. Remove management and analysis of server systems. Building tape backup systems and servers. Imaging and networking fresh servers in Linux. Virtualization via VMWare. Dell hardware iDrac troubleshooting, port mirroring for logging
· Cloud: AWS skills such as security groups and rules in deploying and managing EC2 instances. Networking VPCs, creating and attaching IAM Roles, Route 53. CloudWatch.
· Linux: System backups, compression, NTP, NFS, permissions, and navigating the file system. Installing Red Hat Linux servers working with Postgres SQL, snapshots
· Cron, scripting, users and groups, server installation, system analysis, security, logs.
· Security skills: Kali Linux, firewall rules, installing a UTM system, securing switches and routers. Proxy servers and intrusion detection systems. 
· Documentation of procedures, production of written deliverables, writing a wiki and training new hires.
				Experience 
Alorica						Intuit Expert(2023)
Infogain Corp					Senior L1 Support Specialist 2(2023)
Carrier Management Systems 			Linux Systems Analyst(2021-2022)
Kforce Contractor					Abilene SSLC, State Hospital, DFPS(2019-2021)
Support.com		 				Remote Services Tech (2012-2014)
Time Warner Cable	 				Level 1 Tech Support(2011) 
OneSupport 						Level 2 Technical Support Rep. (2006-2010) 

writing: member of the abilene writer's guild. I have published several poems, a flash fiction piece, and a horror short story. My non-fiction pieces include one on ancient history and another on politics. UX, Report writing, digital rhetoric at texas tech.
